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Welcome to LaCie Support

How Can We Help?

   Search

Search by Product Serial Number, Model Number, or Name to get support for your product.

Need help finding serial number?

Quick Links

	
[image: ]

Downloads
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Warranty & Replacements


	
[image: ]

Knowledge Base








Find product manuals, articles, videos, and other self-service tools. Register your product. Check your warranty. Create a return. Download and update software for your drive.











	
				
		
			
			





Featured Products
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Top Support Articles

Browse our most popular support articles.
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How to Use Your External Hard Drive



	How to Format Your Hard Drive
	LaCie End of Service Life Policy - Consumer Products
	System Extension Blocked Alert During Software Installation
	Instructions to Find a Serial Number on The LaCie Drives
	LaCie BIG Products - Drive Compatibility List
	5big and 8big Thunderbolt 2 - Not Detected by LaCie RAID Manager v2.5
	Compatibility with macOS 10.13 - High Sierra
	LaCie RAID Manager v2 - Supported Operating Systems and Compatibility with LaCie RAID devices


Browse Articles







Popular Downloads
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LaCie Toolkit

Sync files in a folder on your computer with a folder on your storage device.
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LaCie RAID Manager

Manage arrays, set up email alerts, and measure the health of hard drives.
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Genie Backup Assistant

Back up personal data and retrieve it easily. Ideal for home Windows users.
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Integro Manager Pro

Make copies of Mac documents, applications, and system files systematically.





View Downloads











	
				
		
			
			




Warranty & Replacements

We’re here to take the hassle out of returning, replacing, and registering your products.

Learn More









	
				
		
			
			





Register

Thanks for choosing LaCie.

Register Now

Additional Support

Vulnerability Status 
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